VIII. Town Facilities

i R

The New Town Hall was completed and opened in September of 2006.
The building is located upon a two and a half acre site across from Gra-
ham Middle School at 112 Huffard Drive.

The east wing contains the Police Department and the west wing the
Town Council Chambers. The Town Manager, Building Official, Public
Work Superintendent, Recreation Director, Town Attorney, Community
Development and Zoning Administrator offices are housed in the new
complex. The Treasurer’s office is located downtown.
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Police Department

The Police Department is the lead law enforcement agency serving Blue-
field, Virginia. The Tazewell County Sheriff’s Office and the Virginia
State Police provide additional support as needed. The Bluefield Police
Department has an average response time of 3-5 minutes when answering
a call. The Tazewell County Sheriftf’s Office, if called for assistance,
would normally respond within 15-20 minutes, with a maximum response
time of approximately 40 minutes. If the State Police are called for assis-
tance, the average response time is about 30-40 minutes, with a maximum
anticipated response time of 3 hours. Response times were estimated by
past experience. Most calls are handle by the Town without the need for
assistance, however all departments of law enforcement work well togeth-
er in the region.

At full staff the Police Department employs 18 full-time officers. The
Town has among these officers, the Chief, one Lieutenant, three Ser-
geants, Investigators, eleven officers, four full-time and one part-time
dispatchers, and one administrative assistant. Under normal conditions
there are three officers on duty at all times. By the current Federal Bureau
of Investigation standards, the Town should maintain a force of at least 15
officers. As the Town expands more officers will be needed. The precise
number would be in proportion with the additional population and area
served. (Note: The F.B.I. recommends 1.9 officers per 1,000 people.)

The Police Department has entered into a multi-jurisdictional response
team with the Towns of Tazewell and Richlands. This will enable the
town Police Department to have an additional 10 officers on duty in the
event of an emergency.
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VIII. Town Facilities

The Department has ten radio equipped vehicles, two four-wheel drive
vehicles for use during inclement weather, one patrol bike, and a two per-
son four wheel drive ATV. Additional patrol cars will be needed as the
size of the Police Department grows and the Town increases in popula-
tion.

Fire Station

The Bluefield Virginia Fire Department consists of approximately 21 vol-
unteers and provides emergency response capabilities 24 hours a day, sev-
en days a week.
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The Fire Department operates out of a state of the art facility that was
completed in 1999. The completion of this new facility has allowed the
Department to purchase additional response equipment that was previous-
ly prevented due to the very limited space in the old station. In 2006,
Tazewell County 911 dispatched the department on an estimated 350 calls
for assistance; of which, 63% were within the Town of Bluefield and
37% were within Tazewell County. The department also responds to an
average of 75 calls per year for public service requests in which the entire
Department is not dispatched to the incident. The department has a cover-
age area of 50.8 square miles. The Town is currently investigating the pur-
chase of a platform truck to service large buildings such as Walmart and
Sam’s. This platform truck will also be used as a tool in servicing the Po-
cahontas Prison as one of the first responders for the facility.
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Public Works Complex

Construction was completed in 1999 on a new public works building. This
facility has three drive-through service bays for equipment, a break room,
showers and storage for maintenance equipment and materials. It also has a
hydraulic lift and overhead crane to facilitate servicing the Town’s equip-
ment.

The Town currently is utilizing the old public works Quonset hut as a base
of recycling with two bailers, and two compact cardboard into bails. It also
houses equipment that needs to be inside during winter months.

Graham Transit Building

This facility was completed in 2000, and serves as the base of operations for
the Town’s bus system. It has multiple bays and adequate room to store
buses, plus a meeting room and storage area.
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The Town has owned and operated the Maple Hill Cemetery since
1890. This 25 acre cemetery, situated at the western corporate limits of
the Town has a perpetual care fund established; thus ensuring continuation
of a well groomed cemetery in the future. The cemetery is overseen by a
Cemetery Commission. The Cemetery Commission is appointed by the
Council and is responsible for the planning of all activities at Maple Hill
Cemetery. As such, they help the Council determine cemetery policies,
establish budgets, and review general operations related to the cemetery.
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